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We really want to find out what you think about your Family Court Adviser and Cafcass as a whole.
Under each statement select which option best fits your views. There is space for you to write more after each question if you wish.
Thank you for taking a few minutes to fill in this questionnaire.
1. Please enter your Unique Case Reference Number (this cans be found in your survey invitation):
2. What is your date of birth?
We would like to ask you some questions about your Family Court Adviser.
3. I understood why I had to meet with my Family Court Adviser
a. Yes
b. No
If you are happy to share more about your answer to question 3, please write your comments here:
4. Before I met my Family Court Adviser I felt
a. Worried
b. OK
c. Happy
I felt like this because:
5. I felt comfortable talking to my Family Court Adviser about my wishes and feelings
a. Yes
b. No
We have asked you about your Family Court Adviser. Now we have some questions about what you think about the work of Cafcass.
6. I would give Cafcass a rating of
a. Not good
b. OK
c. Good
Because:
7. What Cafcass did well for me:
a. I felt listened to
b. I felt my views were shared
c. I felt that I was helped to understand what was going on
d. I felt things got better between my parents
e. Other
8. I feel that my Family Court Adviser listened to me
a. Yes
b. No
If you are happy to share more, please write your comments here:
9. Do you think Cafcass could do anything better?
a. Yes
b. No
If you answered “yes” we would love to know what your ideas are:
Our last question is about how things are now that you case has ended.
10. I think things in my family are better for me now than they were before
a. Yes
b. No
If you are happy to share more about your answer, please write your comments here:
11. Since my case has ended I have felt
a. Sad
b. OK
c. Happy
If you are happy to share more, please write your comments here:
12. Thank you for completing this questionnaire. 
Cafcass might want to share some of your answers with people outside of Cafcass, like in the Annual Report that tells Parliament how we are learning and improving.
Do you agree that we can share some of your answers without using your name?
a. Yes
b. No
 
