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Cafcass is interested in your feedback regarding our involvement in your recent court case. Kindly respond to the below statements by checking the response you feel is most appropriate. There is space after each question for any additional comments you may have.
1. Please enter the Unique Case Reference Number contained in the survey invite email:
2. Please enter your date of birth:
3. I feel the Cafcass Family Court Adviser treated me well.
a. Agree strongly
b. Agree
c. Neither agree nor disagree
d. Disagree
e. Disagree strongly
Do you have any comments regarding how your Cafcass Family Court Adviser treated you?
4. I feel the Cafcass Family Court Adviser helped me
a. Agree strongly
b. Agree
c. Neither agree nor disagree
d. Disagree
e. Disagree strongly
Do you have any comments regarding the help you received from your Family Court Adviser?
5. I feel that I understood what the focus of the Family Court Adviser’s report would be
a. Agree strongly
b. Agree
c. Neither agree nor disagree
d. Disagree
e. Disagree strongly
Do you have any comments regarding your understanding of the Family Court Adviser’s report?
6. I feel the report met my expectations
a. Agree strongly
b. Agree
c. Neither agree nor disagree
d. Disagree
e. Disagree strongly
Do you have any comments regarding your expectations of the report?
7. I feel the work of the Cafcass Family Court Adviser helped me focus on the impact for my child/ren of current and future arrangements
a. Agree strongly
b. Agree
c. Neither agree nor disagree
d. Disagree
e. Disagree strongly
Do you have any comments regarding the Family Court Adviser’s role in helping you focus on the impact of current/future arrangements on your child/ren?
8. I feel that under the circumstances the order made at court as the best possible outcome for my child/ren
a. Agree strongly
b. Agree
c. Neither agree nor disagree
d. Disagree
e. Disagree strongly
Please explain why you feel the court order was/was not the best possible outcome for your child/ren.
9. I feel one thing Cafcass did well in my case was:
10. I feel one thing Cafcass could do to improve the service it provides to children and families is:
11. Thank you for completing this questionnaire. Cafcass might want to share a quote from you with people outside of Cafcass like in our Annual Report to Parliament. This would show how we are learning and improving.
Do you agree that we can share what you’ve put without using your name?
a. Yes
b. No

