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HMRC - request end date CHB

This explains the automatic process that takes place between the Child Maintenance Group (CMG) and Her Majesty’s Revenue and
Customs (HMRC) when there is a qualifying child (QC) aged 16 years of age, or older in an active case.

The CMG automatically sends case details, where there is a QC over 16 years of age, to HMRC each month. This is to check that child
benefit (CHB) remains in payment for all QCs over 16, in order to reduce overpayments and refunds. HMRC matches details to those
in its database to check if the receiving parent is still in receipt of CHB for the QC. If a change has occurred to the child benefit
payment, HMRC will send details of this to the system for caseworkers to review. The review will be carried out in the case owning
segment.

For more information refer to the Policy, Law and Decision Making Guidance @

Request end date CHB

1. The 2012 system automatically selects open cases where there is a qualifying child (QC) aged 16 or over and sends receiving
parent and qualifying child (QC) details to HMRC:

2. All QCs in a case are checked as part of the same interface.

3. HMRC attempt to match details to a person in its database and check if the receiving parent is still receiving child benefit (CHB)
for the QC/s.

4. If a change has occurred to the CHB, a service request will be created for you to review. For more information refer to Child
Leaves Full Time Education - QC or Child Leaves Full Time Education - ROC.

Exceptions

Northern Ireland Child Maintenance Service replaces Child Maintenance Group in Northern Ireland

NICMS replaces CMG in Northern Ireland

Child Leaves Full Time Education - QC

Child Leaves Full Time Education - ROC
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